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Sustainability reporting has expanded substantially over the last decade. Multiple reporting frameworks along with longterm investors have contributed much to standardization, accountability, and data generation. However, as sustainability
has moved towards the center of business decisions, there are important issues about data quality, business relevance and
value that remain unresolved.
The objective of this Roundtable included examining three inter-related topics:
 Materiality in sustainability reporting and setting the reporting boundaries
 Current and emerging reporting frameworks and how to best address material issues in practice.
 Integrated reporting and the role of technology.
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M AJOR POINTS OF DISCUSSION:
(1) As a result of increasing stakeholder demands for transparency on sustainability performance, a set of overlapping
reporting frameworks of increasing complexity have emerged over the past two decades. A major challenge is their
tendency to generate marginally useful information of unverified quality for business decision makers, investors and
other stakeholders. Although proponents of existing reporting frameworks are showing signs of collaboration, they have
not yet achieved a simple, consistent and high quality reporting scheme.
(2) GRI-reporting is the most established framework for sustainability / CR reports. However, for the period 2013-2016
the GRI framework’s steady raise in attractiveness has flattened to roughly 40% of all reports. For the past ten years
integrated reports have steadily gained attention and are already representing 15% of all reports that contain
information about social and environment-related topics. Third party assurance is losing momentum, most likely due
to high fees as a result of the market success of a few very large auditing companies, but the trend towards integrated
reports could spur renewed interest in external verification on sustainability information. The EU’s CSR-reporting
directive does not impose any additional requirements to companies that already report on standard GRI indicators
such as environmental, social and employee matters, human rights as well as anti-corruption and bribery. However,
EU-suppliers with more than 500 employees are affected, too, and have to report on these issues; enforcement,
however, is limited as member states such as Germany do not ask for quality assessments.
(3) Companies define material topics for their reports by applying materiality assessments inspired e.g. by the GRI, such
as listening to their diverse stakeholders and then internally evaluating stakeholder demands for transparency on a
case by case basis. It is important to recognize that companies state that not all sustainability reporting needs to
reflect financial values. On the other hand, investors are generally the most relevant stakeholders for stock-listed
companies. Company reports are an important source of information to reduce risk, understand opportunities and to
implement demands for responsibility. However, in addition, government pension funds are applying their own
standards for responsible investment: they conduct their own independent research, evaluate third-party results, and
they enter into company dialogue such as voting in general meetings and directly speaking with boards.
(4) Looking forward, it is likely that several reporting frameworks will continue to exist because of the different needs of
companies and their various stakeholders. Some companies are expecting that an integrated report according to the
IIRC might replace the company management report, e.g. with links to online information that is structured along the
GRI, UN Global Compact Communication on Progress, the Sustainable Development Goals (SDGs), and other
reporting schemes. Reporting against the SDGs is in an experimental phase, with companies trying to avoid simply
tick-boxing achievements on as many indicators as possible.
(5) It is expected that technology will enable more accurate performance indicators and data management, more data
consistency, and better system integration. Already, companies use application software to provide information on the
features of some of their products, including sustainability data throughout the value chain. Technology is also
increasingly enabling connections between sustainability data and economic performance, thus helping to compare any
sorts of material flows over locations in real-time. A major economic challenge, however, is to guarantee data accuracy.
Although real-time reporting has become a realistic option that is interesting for a number of business relationships, it
cannot completely replace an archiveable, stand-alone report or pdf for reasons of comparability and accountability.

